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Ambulance patients ‘queue for up
to 1,000 hours a week to enter A&E

RossLydall
Health Editor

THOUSANDS of patients brought to
hospital by ambulance are suffering
delays getting into A&E because of a
shortage of staff and beds.

Some are spending in excess of two
hours on trolleys in corridors or wait-
ing areas, despite a 15-minute NHS
target for them to be handed over.

It also means London Ambulance

Service crews, who wait alongside the
patient, cannot respond to the next
999 call.

LAS Patients’ Forum, which obtained
the figures, called the delays “totally
appalling” and warned the health of
patients was being put at risk.

In the firstweek of July, 5,394 people
waited more than 15 minutes for the
clinical handover between LAS and
A&E staff.

in 10 patients brought by ambulance,
added up to 927 “lost” hours.

Problems are caused by the increas-
ing number of priority calls and pres-
sure on A&Es. They were worst at
Northwick Park Hospital in Harrow,
King’s College in Denmark Hill and The
Royal Free in Hampstead.

Patients’ Forum chairman Malcolm
Alexander said: “There are between
800101,000 hours a week spent queu-

Delays had halved since winter b
“still weren’t good enough”. He sai
many patients who had waited for a
ambulance could then expect to wa
another four hours or more in A&E 1
be treated or discharged.

He blamed the failure to “adequate]
fund hospital services” and has raise
the issue with NHS England and May«
Sadig Khan.

The delays, experienced by aboutsix  ing to get into A&E departments”.

A total of 818 patients waited more
than an hour in June. Two-hour delays
were recorded at The Royal London in
Whitechapel, King’s College and Barts
Heart Centre. The LAS insists patients
are not left to “lie in ambulances” but
are taken into the hospital.

An LAS spokeswoman said: “The
whole of the NHS is facing increasing
demand. We are working closely with
hospitals across London to find solu-
tions to reduce delays to patient hando-
vers.” Northwick Park said it received
more ambulances than any other Lon-
don hospital, about 160 a day. :

Lee Martin, chief operating officer at
London North West Healthcare NHS
trust, which runs the hospital, said:
“Staff work hard to triage and treat
patients with the highest need first.
This means some patients may experi-
ence longer waits.”

King’s said: “We recently had our
highest number of emergency depart-
ment attendances with over 500
people ina 24-hour period. Dedicated
offloading areas, where patients
can be rapidly assessed, are being
created.”

The Royal Free said: “Unfortunately
during verybusy periods patients arriv-
ing by ambulance can wait longer than
we would like. Our patients are always
seen in order of clinical priority.”

Barts Health said: “Most transfers
take place promptly but we apologise
to patients who have occasionally had
to waitalong time, and are continually
trying to learn from delays.”

NHS England (London) regional
director Anne Rainsberry said: “Some
hospitals have ensured additional nurs- -
ing staff are available to receive and
care for arriving ambulance patients
at peak times.”

pratsd R

S AU e s i



