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AGENDA – Patients’ Forum Meeting
MONDAY – FEBRUARY 8TH  2016 5.30–7.30pm
CONFERENCE ROOM, LAS HEADQUARTERS, 220 WATERLOO ROAD, SE1
	Time
	
	Welcome and Introduction
	

	5.30pm
5.45
6.00
7.00
7.20

	
	1) Minutes and matters arising from of  JANUARY 11th 2016
2) Action Log

3) CQC-LAS Service Improvement Plan
4) Report from the LAS Board – Kathy West
· Use of private ambulance services
5) Ambulance Queuing – Meeting with Dr Andy Mitchell
· Handover Waits – 30 minutes and 60 minutes
____________________________________________________
DAVID FLETCHER, PARAMEDIC & DARZI FELLOW
FREQUENT CALLERS TO THE LAS – CLINICAL CARE, SUPPORT AND SERVICE DEVELOPMENT
Articles from Guardian and Mail and article by Jason Scott
MEMBER’S REPORTS: 
6) LAS Paramedic Programme – Jan Marriott
7) Meeting with Tony Crabtree, LAS - HR
8) Meeting with Elizabeth Ogunoye, LAS Commissioner

9) Meeting with Zoe Packman
10)  Meeting of the LAS PPI committee
11)  Defibrillators – Letter to Mayor of Southwark  and Vicar General
FOR INFORMATION:

Commissioner’s Update – February 5th 2016

LAS Performance Report – December 2015
LAS Performance Report – April – December 2015
The Meeting will end at 7.30pm
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