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AGENDA – Patients’ Forum Meeting
MONDAY – JUNE 11th   2018   5.30–7.30pm
CONFERENCE ROOM, LAS HEADQUARTERS, 220 WATERLOO ROAD, SE1

	Time
	
	Welcome and Introduction
	Attachment

	5.30

5.40

5.45

6.00

7.00


	
	1) Minutes and matters arising from MAY 14th   2018
2) Action Log 
3) Executive Committee Report – June 1st 
4) Strategy – Evening Standard 30  May & Questions to  Jaime O’Hara
5) VIP Awards – Diversity Award

6) Complaints Charter
7) Correspondence regarding Memorandum of Understanding 
8) MOU with the LAS

9) Developing relationship with the LAS – Letter from Chair May 31st 
10) The LAS Academy – Forum’s Actors and Participants

11)  London Assembly review of the LAS
LAS – OUT OF SPECIAL MEASURES

GUEST SPEAKERS: TRISHA BAIN, CHIEF QUALITY OFFICER-LAS & ELIZABETH OGUNOYE
COMMISSIONER FOR THE LAS - 
MEMBER’S REPORTS: 
12) Patient Specific Protocols correspondence and policy
13) Equality and Inclusion – Questions on disability in the LAS
14) Letter from Enfield Healthwatch

15) Patients’ Safety Committee
16) Clinical Effectiveness and Standards Committee

17 EOC Slides from May Forum
17) Performance Data - Hospital handover breaches – MAY 2018
18) Ambulance Response Programme ARP Performance – MAY 2018

https://www.patientsforumlas.net/upcoming-meeting-papers.html
The meeting will end at 7.30pm
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