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AGENDA – Patients’ Forum Meeting
MONDAY – MAY 14th   2018   5.30–7.30pm
CONFERENCE ROOM, LAS HEADQUARTERS, 220 WATERLOO ROAD, SE1

	Time
	
	Welcome and Introduction
	Attachment

	5.30

5.40

5.45

6.00

7.00


	
	1) Minutes and matters arising from APRIL 9th   2018
Correspondence re ambulance queuing: 

Hillingdon Hospital - Shane de Garis
Barts Hospital – Alwen Williams

NHSE – Professor Jane Cummings
2) Action Log 
3) Executive Committee Report
4) Update CQC Inspection
5) LAS Strategy – update.
6) Quality Account – Forum’s Annual Statement
7) Recommendation following Forum visit to the EOC
-------------------------------------------------------------------------------------
DEVELOPING THE LAS EMERGENCY OPERATIONS CENTRE

GUEST SPEAKER: PAULINE CRANMER 

DEPUTY DIRECTOR OF OPERATIONS - CONTROL SERVICES
MEMBER’S REPORTS: 
7) Stroke Care – meeting with Dr Neil Thompson
8) Equality and Inclusion – Questions on disability in the LAS
9) Presentation to the Clinical Quality Review Group - slides
10) Reports and data from April Forum meeting on Ambulance Queuing: 

· James Guest: 
Non-Blue Light Monthly Handover Delays re Jan Feb Mar 2018
Handover delays – March 2018

· Paul Woodrow and Dr Kuldhir Johal
Reducing Handover Delays Across London 
11) Performance Data - Hospital handover breaches – April 2018
12) Ambulance Response Programme ARP Performance – April 2018
https://www.patientsforumlas.net/upcoming-meeting-papers.html
The meeting will end at 7.30pm
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