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Memorandum of Understanding
This Memorandum of Understanding is made this xxx day of xxx 2018 

BETWEEN London Ambulance Service NHS Trust whose headquarters office is at 220 Waterloo Road, London, SE1 8SD (hereinafter referred to as “LAS”)
AND 
PATIENTS’ FORUM AMBULANCE SERVICES (LONDON) LIMITED whose registered office is at 6 Garden Court, Holden Road, Woodside Park, London N12 7DG (hereinafter referred to as “Forum”)

WHEREAS the LAS is the largest free ambulance service in the world caring for over 1.5 million patients every year; its three main functions are:
1) Provision of Accident, Emergency and Urgent Care Services in responses to 999 and 111 calls from patients, health care professionals and other agencies
2) Provision of Non-Emergency Transport Services, which perform the role of taking patients to hospitals and other care centres

3) Coordination of a register of specialised care facilities available across London for the provision of alternative care pathways for patients
The LAS serves an area of approximately 620 square miles and acts as an integral part of the NHS in London, working closely with hospitals and other healthcare professionals as well as with other emergency and urgent care services. The LAS is committed to developing and improving its services to people who live or work in or visit London; and a key aim of the LAS is being a world-class ambulance service. 
AND WHEREAS the Forum is a not-for-profit company established to provide benefit to the public from the following charitable purposes:
1) the promotion of the efficiency of ambulance services and
2) the advancement of health or the saving of lives including the prevention or relief of sickness disease or human suffering

NOW IT IS HEREBY AGREED as follows:

1. LAS and Forum agree to act jointly and severally for the benefit of the public pursuant to the charitable purposes as aforesaid.

2. LAS agrees to facilitate and advance the activities of Forum by enabling Forum to:

· have access to and use as appropriate and without charge LAS facilities and meeting rooms for the purpose of promoting the objects of the Forum
· enter, view, observe and monitor services provided by LAS
· enter for the purpose of monitoring the LAS, premises used for the purpose of providing or developing or coordinating or managing clinical services

· enter vehicles used for the purpose of providing clinical care 
· participate in meetings of  the LAS convened for the purpose of developing or reviewing or monitoring or promoting  policy and strategy in relation to services provided by LAS and its agents 
· participate in meetings of LAS convened for the purpose of developing or reviewing or monitoring or promoting services provided by LAS and its agents

3. LAS and Forum agree to act jointly and severally for the benefit of the public in order to: 

· promote the involvement of patients and the public in services development and policy development and services review and strategic planning and monitoring of services to patients

· promote consultation with the public including patients in relation to services and policy development and strategic planning in relation to patients services
· promote equal opportunities in relation to services provision and equal access to services for all persons in need of services provided by the LAS

· optimise joint working arrangements for the benefit of the public including patients and users

· promote activities which improve efficiency and quality and access to relevant health services and care provided by LAS

· promote activities which enhance public health by reducing mortality and morbidity and health inequalities

· enhance the effectiveness of the monitoring of services provided by LAS
· promote research into the effectiveness of services provided by LAS in relation to services provided at the interface of care provision between LAS and other health related services

· promote research into gaps and deficiencies in service provision particularly in relation to any persons or groups who may not be able to access appropriate and adequate care

· promote access to LAS services for any and every person or group in need of services provided by LAS

· promote diversity in the LAS workforce and in LAS services provision in relation to the individual and collective needs of users of LAS services
· promote diversity of the LAS Board in order to better provide services that meet the needs of London’s diverse population 
4. LAS and Forum agree to work together cooperatively for the benefit of the public in pursuance of the objectives of this agreement.

5. LAS and Forum agree that any difference of opinion or dispute between them will be dealt with by discussion and/or negotiation and/or conciliation but that nothing in this agreement shall preclude either party from exercising its normal rights and obligations subject to English law.

IN WITNESS whereof the parties hereto have hereunto set their hands and signatures the day and year first before written

SIGNED for and

on behalf of LAS         …………………………………                ………………………………
                                      Chair                                               Chief Executive

SIGNED for and

on behalf of Forum   ………………………………..                 …………………………........
                                     Director/Chair                               Director/Company Secretary
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