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AGENDA – Patients’ Forum Meeting
MONDAY – APRIL 10th  2017   5.30–7.30pm
CONFERENCE ROOM, LAS HEADQUARTERS, 220 WATERLOO ROAD, SE1
	Time
	
	Welcome and Introduction
	

	5.30

5.35
5.45
6.00
7.00
7.25

	
	1)Minutes and matters arising from MARCH 13th 2017
2)Action Log 
3) Impact of STP cuts on LAS funding - Verbal
4) Defibrillator (Availability) Bill – 2017 – Note attached
5) PPI and Public Education

6) Performance against targets – Summary March 2017

7) Clinical Handover Pilot

PAUL WOODROW  - DIRECTOR OF OPERATIONS  - LAS
DELIVERING SAFE EFFECTIVE EMERGENCY AND URGENT CARE IN LONDON
MEMBER’S REPORTS: 
8) Meeting with Trisha Bain and Briony Sloper

9) Meeting with Elizabeth Ogunoye

10) Community 1st Responders & Co-Responders –Sis Josephine
11) Emergency Operations Centre Visits by Members
12) Equality and diversity in the LAS – Kathy West 
13) Working with the LAS Academy
14) LAS Board - Responses
FOR INFORMATION:
15-Mark Hirst slides – Staff Survey 2016 –
16- Are You OK?  

- LAS performance report by CCG area – Feburuary  2017 & YTD
- Hospital Conveyance Breached – February 2017- Pan London
- Forum Annual Report

www.patientsforumlas.net/uploads/6/6/0/6/6606397/2015-annual_report-final-signed-patientsforum-4-6-2016.pdf
The meeting will end at 7.30pm
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Overview of the the LAS: March 24th 2017

•             Cat A8 performance was below trajectory by -0.3% with    

                70.6%. A19 was above trajectory by 2.4%.
•             Cat A incidents were above trajectory by 775 (7.7%). All  

                incidents were above trajectory by 902 (4.4%).
•             Patient Facing hours were above trajectory by 3,319 (6.4%).
•             Job cycle time was above trajectory by 3.0 minutes (3.8%).
•             MAR was better than trajectory at 1.28.
•             Sickness rose slightly to 7.2% from the previous week.
•             NETS journeys rose to 779 from 712 the previous week, this  

                was the 2nd busiest week ever, since the project began in  

               2015.
•             There were 388 Taxi journeys for the week, Taxis continue  

               to remain at above trajectory since May’16.
Annual Report and


Financial Statement
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