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AGENDA – Patients’ Forum Meeting
MONDAY – APRIL 9th   2018   5.30–7.30pm
CONFERENCE ROOM, LAS HEADQUARTERS, 220 WATERLOO ROAD, SE1

	Time
	
	Welcome and Introduction
	Attachment

	5.30

5.40

5.45

6.00


	
	1) Minutes and matters arising from MARCH 12th   2018
 2) Action Log 
 3) Update CQC Inspection
 4) LAS Strategy – update.
 5) Barred patients – FOI to London A&Es
 6) Handover delays for January, February and March 2018
 7) Handover delays at A&E putting 999 response at risk – 2/4/18
 8) Jane Cummings, Regional Director, NHS England-letter 6-4-18

 9) Handover delays at A&E – Guardian 2/4/18

10) NHS is facing year-round crisis, says BMA  - 2/4/18
11) Patient Dies After 5 Hour Wait for Ambulance – 28/3/18
--------------------------------------------------------------------------------------
ENDING AMBULANCE QUEUES AT LONDON’S A&Es
· James Guest – Patients’ Forum for the LAS

· Dr Kuldhir Johal – Brent CCG and Chair of the CQRG-LAS

· Paul Woodrow – LAS Director of Operations

· Dr Katherine Henderson – Royal College of Emergency Med

· Dr Nick Mann – East London GP and KONP

12) RCEM Campaign Poster
MEMBER’S REPORTS: 
  13) Executive Committee Report 

 14) Equality and Inclusion Report – Malcolm 
 15) Mental Health Committee - Malcolm
16) Post-Incident Trauma Support - Guidance for Managers - Fatima Fernandes - Staff Support Services  - on website

17)Our Wellbeing TRiM - Enhanced and Bespoke TRiM Consultations - Fatima Fernandes - Staff Support Services – on website
https://www.patientsforumlas.net/upcoming-meeting-papers.html
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