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AGENDA – Patients’ Forum Meeting
MONDAY – DECEMBER 11th 2017     5.30 –7.30pm
CONFERENCE ROOM, LAS HEADQUARTERS, 220 WATERLOO ROAD, SE1
	Time
	
	Welcome and Introduction
	Attachment

	5.30

5.40
5.45
6.00
7.00
7.25

	
	1) Minutes and matters arising from NOVEMBER 13th   2017
2) Action Log 
3) Meeting the Mayor of London Team-Dec 8t – handover waits
4) Briefing pack for Mayor’s Team
5) LAS Academy update – verbal

6) LAS Complaints Charter for Urgent and Emergency Care
7) Emergency Operations Centre Report – Update - Verbal
8) Mock CQC Visits – Verbal and letter of thanks
9) LAS Strategy – Next Steps  - Verbal
“OPEN HOUSE”

YOUR IDEAS AND PROPOSAL FOR THE DEVELOPMENT OF URGENT AND EMERGENCY CARE IN LONDON
MEMBER’S REPORTS: 
10) Clinical Effectiveness and Standards Committee – Sister Jo

11) Safeguarding Committee – Adrian Dodd

12) Equality and Diversity – Beulah East and Audrey Lucas

13)  Questions to LAS Board and Sickle Cell Presentation-28/11

14)  Road Congestion Delays – Response from the LAS
15)  Quality Oversight Group – Malcolm Alexander
MARGARET LUCE’S NOVEMBER PRESENTATION SLIDES
FOR INFORMATION:
16)  Arrival to handover data – Ambulance queues Nov 2016/7

17)  Ambulance Response Programme performance 
November 13-26th 2017
Forum Annual Report
www.patientsforumlas.net/upcoming-meeting-papers.html
The meeting will end at 7.30pm

	A1
A2
A3
A4
A5
A6
A7A/B
A8
A9A/B
A10
A11
A12
A13
A14



Review of Performance NOVEMBER 13-26th  2017
REPORT FROM BRENT CCG – COMMISIONERS FOR THE LAS

Week 3 and Week 4 of ARP reporting  (13- 26 November 2017)

 LAS continue to work on building a solid data set and sound foundation for future reporting. A draft tripartite pack has been drafted and is under review. This will be made available in due course.

 National Standards were achieved across Cat 1 Mean and 90th centile , Cat 2 90th centile and Cat 4 90th Centile during week 3  and across Cat 1 90th centile and Cat 4 90th centile in week 4.  LAS are currently running in third position against Cat 1 performance against the 8 national ambulance Trusts currently reporting under ARP. 

Overall  incidents are slowly starting to rise in accordance with expected seasonal pressures. Nationally all trusts are experiencing higher levels of activity  falling within the Cat 2 parameters. There is a national piece of work under way to review this. Feedback will be shared upon receipt.  

Challenges to call handling are being reviewed with a robust action plan in place to recover performance. 

 NETs journeys continue to see a positive impact post ARP and MAR ratios remain below thresholds. 

 Winter planning  has been reviewed with an updated position showing resourcing against plan due to be shared next week. 

 Performance
 Week One:    13–19 November 2017

·      Cat 1 Mean response time reported at 6 mins 51 seconds. This is 9 seconds better than agreed national standards. The 90th Centile was 11 mins 33 seconds which is 3 mins 27 seconds better that the national standard expectation. 

·       Cat 2 Mean response time was 18 mins 01 seconds. This is marginally over the national standard of 18 minutes and a slight reduction in performance in week 2. The 90th centile was 36 mins 03 seconds which is 3 mins 57  seconds better than the national standard. 

·       Cat 3 90th centile was 2 hours 12 minutes 58 seconds. This is 12  mins  58 seconds above national standards.

·       Cat 4 90th centile was 2 hours 35 mins 03 seconds. This is 24 mins 57 seconds better than expected  national standards. 

Week Two:  20 – 26 November 2017 

·       Cat 1 Mean response time reported at 7 mins 19 seconds. This is marginally over national standards and represents a slight decline in performance on week 3. The 90th Centile was 11 mins 46 which relates as 3 mins 14 seconds under the national standard

·       Cat 2 Mean response time was 21 mins 10 seconds. This is 3 mins 10 over national standards. The 90th centile was 43 mins 10 seconds which is 3 mins 10 seconds over the  national standard.

·       Cat 3 90th centile was 2 hours 42 mins 39 seconds. This is 42 mins 39 seconds over national standards.

·       Cat 4 90th centile was 2 hours 53 mins 14 seconds. This is within national standard requirement. 

END
















1
Patients’ Forum Ambulance Services (London) Ltd.  Registered in England.

Registered office: 6 Garden Court, Holden Road, Woodside Park, London, N12 7DG Company limited by guarantee. Company number: 6013086

