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AGENDA – Patients’ Forum Meeting

MONDAY – DECEMBER 10th   2018   5.30–7.30pm

CONFERENCE ROOM, LAS HEADQUARTERS, 220 WATERLOO ROAD, SE1

	Time
	
	Welcome and Introduction
	Attachment

	5.30

5.40
6.30 – 7.00
7.00


	
	1) Minutes and matters arising from NOVEMBER 12th  2018
2) Action Log 
 DISCUSSION ON FORUM PRIORITIES for the LAS
3) Forum’s Statement for the LAS Quality Account - 2018
4) Patient Specific Protocol
5) Complaints Charter for the LAS
6) Equality and Diversity Task Group – Draft Terms of Reference 
7) Workforce Race Equality Standard Action Plan (WRES) Pg 1-5
8) EOC and 111 Visits
9) Fake Paramedic – Questions discussed with Heather Lawrence
      and Evening Standard article
 10) TRISHA BAIN, CHIEF QUALITY OFFICER - LAS

-------------------------------------------------------------------------------------------------

ANNUAL GENERAL MEETING OF THE PATIENTS FORUM

11) Patients’ Forum AGM Agenda (December 2018) 

12) AGM Minutes (November 2017)
13) Patients’ Forum Annual Report

-------------------------------------------------------------------------------------------------

14)  End of Life Care Report – Angela Cross-Durrant

15)  Meeting with Trisha Bain – report

16)  Digital development in the LAS

17) Performance-Hospital handover breaches – OCTOBER 2018
18) LAS Performance - ARP Data OCTOBER 2018

The meeting will end at 7.30pm
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A4 
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