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AGENDA – Patients’ Forum Meeting
MONDAY – MARCH 12th   2018   5.30–7.30pm
CONFERENCE ROOM, LAS HEADQUARTERS, 220 WATERLOO ROAD, SE1

	Time
	
	Welcome and Introduction
	Attachment

	5.30

5.40

5.45

6.00

7.00

7.25


	
	1)Minutes and matters arising from FEBRUARY 12th   2018

2) Action Log 
3) Report for the CQC Inspection

4) LAS Strategy – update.

5) Co-production with the LAS 
6) Meeting with Fatima Fernandes
7) Barred patients – FOI to London A&Es
--------------------------------------------------------------------------------------
FATIMA FERNANDES – LAS STAFF SUPPORT AND COUNSELLING MANAGER

__________________________________________SUPPORTING STAFF WHO EXPERIENCE TRAUMA
--------------------------------------------------------------------------
MEMBER’S REPORTS: 
8) Patient Experience and Feedback Group – Adrian Dodd
9) End of Life Steering Group – Angela Cross-Durrant

10) Meeting with Trisha Bain – March 9th – Malcolm Alexander

PERFORMANCE

11) LAS Performance Review by CCG – Jan 29 to Feb 4 - 2018

12) Arrival to handover data – Ambulance queues –     JANUARY 2018
13) Handover waits – Map

14) LAS performance –  JANUARY 2018
The meeting will end at 7.30pm
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