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AGENDA – Patients’ Forum Meeting
MONDAY – JULY 10th 2017     5.30 –7.30pm
CONFERENCE ROOM, LAS HEADQUARTERS, 220 WATERLOO ROAD, SE1
	Time
	
	Welcome and Introduction
	Attachment

	5.30

5.40
5.45
6.00
7.00
7.25

	
	1) Minutes and matters arising from JUNE 12th  2017
3) Action Log 
4) Elections to the Forum
5) Complaints Charter

6) Sickle Cell article and patient report

7)Forum’s London Defibrillator Campaign and Saving Lives Award Ceremony
8) CQC Report and the CQC Summit  29th June
TRISHA BAIN – CHIEF QUALITY OFFICER FOR THE LAS

CQC REPORT ON THE LAS – 
GREAT PROGRESS, CARE OUTSTANDING, 
STILL IN SPECIAL MEASURES
MEMBER’S REPORTS: 
9) Meeting with Trisha Bain – June 2nd 
10) Q Volunteering Project

11) Meeting with Elizabeth Ogunoye – July 3rd 
12) Quality Oversight Group – June 19th 
13) LAS Board – June 27th -  Questions to the Board and Jan 1st Outage
14) Infection Prevention and Control – June 22nd 
15) CPR Training
16) Working with the LAS Academy
17) Safeguarding Group – July 6
FOR INFORMATION:
18- LAS Performance by CCG area – April 2017
19- Overall LAS performance for London – June-July 2017
20- Handover Data and Breaches – June 2017
21- Daily Handover Breaches – June 2017 - sample
- Katy Millard’s slides from June 12th 2017

- Forum Annual Report

www.patientsforumlas.net/uploads/6/6/0/6/6606397/2015-annual_report-final-signed-patientsforum-4-6-2016.pdf
The meeting will end at 7.30pm

	A1
A2
A3
A4
A5
A6
A7
A8
A9

A10

A11
A12/13
A14
A15
A16



JUNE  -------  2017 - Overview 
Performance

         Cat A8  performance was better than trajectory by 1.1% with 68.3%

         Cat A19 performance was better than trajectory by 0.3% with 93.7%

         R1 performance was better than forecast by 4.0% with 69.5%

         R2 performance was better than  forecast by 0.9% with 68.2%

         Cat A  incidents were above trajectory  by 687 (6.7%)

         Cat C incidents were below trajectory 720 (-6.6%)

         JCT was above trajectory  by 2.4 mins by (3.0%)

         MAR was better than trajectory at 1.28

         There were 927 hours lost at hospital

         June, 7th busiest month at 46,694

         Sickness decreased slightly to 8.5% from the previous week

         NETS journeys dropped to 703 from 781 the previous  week, and there were 422 Taxi journeys for the week
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