PATIENTS’ FORUM

AMBULANCE SERVICES (London)

AGENDA - Patients’ Forum Meeting
Monday — JULY 14 %°* 5.30-7.30pm

CONFERENCE ROOM, LAS HEADQUARTERS, 220 WATERLOO ROAD, SE1

Nearest Tube and Rail: Waterloo or Westminster
Buses: Buses:1,4,26,77,68,168,171,172,176,188,507,243,341,381,507,521

11) AOB

Time | Welcome and Introduction

5.30 1) Minutes of Meeting held June 9" 2014 A1

5.35 2) Matters arising and Action Log A2

5.45 3) Chair’s Report — Malcolm
- Meeting with the CQC A3
- Forum’s Annual Report and AGM
- Meeting with the Sickle Cell Society and LAS A4

6.00 4) DEVELOPING THE FORUM’S ACTION PLAN FOR URGENT
AND EMERGENCY CARE - MEMBERS RECOMMENDATIONS
LONDON WINTER PRESSURES MEETING — JUNE 24"

6.45 | 5) QUALITY ACCOUNT - hard copy awaited from LAS
http://lwww.nhs.uk/services/trusts/overview/defaultview.aspx?
id=29236
8) MEMBERS REPORTS:

6.50
- LAS BOARD MEETING REPORT and QUESTIONS - KATHY A5
- MENTAL HEALTH COMMITTEE - LESLIE AG
-AVMA CONFERENCE- Ambulance Standards - MALCOLM
- INFECTION PREVENTION AND CONTROL —MALCOLM
- MEDICAL JUSTICE — Emergency Ambulance Services providing

care to Immigration Detention Centres
FOR INFORMATION

7.10 9) Performance of the LAS — Patient handover waits -

A&E — May 2014-Commissioner’s Data AT7/8
10) Cat A & Cat C Targets —1/4/14-30/5/2014 & MAY 2014 A9/10
7.20
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