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AGENDA – Patients’ Forum Meeting
MONDAY – JUNE 12th 2017     5.30 –7.30pm
CONFERENCE ROOM, LAS HEADQUARTERS, 220 WATERLOO ROAD, SE1
	Time
	
	Welcome and Introduction
	

	5.30

5.40
5.45
6.00
7.00
7.25

	
	1) Garrett Emmerson – Chief Executive of the LAS – 10 minute introduction
2) Minutes and matters arising from May 8th 2017
3)Action Log 
4) Statement regarding the London Bridge attack

5) Statement for the Quality Account
6) Standard Operational Procedure for 111/IUC Winter Pilots – Improved access to GP Clinical Support 
KATY MILLARD, LAS Deputy Director of Operations, for 111 and Urgent Care:  “Can 111 Improve Demand Management for Patients requesting Urgent and Emergency Care?”
MEMBER’S REPORTS: 
7) Meeting with Heather Lawrence – LAS Chair

8) Meeting with Elizabeth Ogunoye - June 5th 
9) Equality and Diversity Committee – Notes – May 24th 
10) Mental Health Committee report – Kathy West

11) Working with the LAS Academy – Draft Report

12) Complaints meeting - notes

13)Emergency Operations Centre Visits by Members - verbal
FOR INFORMATION:
14- Briony Sloper presentation – Quality Account
15- LAS Performance by CCG area – March 2017
16- Overall LAS performance for London – 22-28th May 2017
17 – Handover Data and Breaches – 22-28th May 2017
18- Daily Handover Breaches – May 2017 - sample
- Forum Annual Report 2016
www.patientsforumlas.net/uploads/6/6/0/6/6606397/2015-annual_report-final-signed-patientsforum-4-6-2016.pdf
The meeting will end at 7.30pm

	A1
A2
A3
A4
A5
A6
A7
A8
A9

A10

A11
A12
A13
A14
A15
A16



May 21-28th 2017 - Overview 
· Cat A8 performance was lower than trajectory by 2.6% with 69.0%.
· Cat A19 performance was lower than trajectory by 0.5% with 94.6%.
· R1 performance was better than forecast by 2.0% with 70.2%.
· R2 performance was lower than forecast by 2.7% with 69.9%.
·  Cat A incidents were above trajectory by 1,874 (19.9%) This represents one of the highest weekly total Cat A incidents at 11,313. 
· Cat C incidents were below trajectory by 176 (-1.6%)
· There were 6 starters and 13 leavers last week  (10 resignations/3 dismissals). Total staffing of 4,929.4 (all figs FTE)
· Job Cycle Time has improved to 81.9 mins.
· There were 877 hours lost > 15 minutes last week, an increase from the previous week.
· Sickness increased to 9.6% last week.
· People out of Service decreased to 3.8% from the previous week, whilst Vehicles out of Service increased to 2.8 %.
· NETS journeys rose to 719 from 687 the previous week.
· There were 426 Taxi journeys for the week.
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