PATIENTS’ FORUM

AMBULANCE SERVICES (London)

AGENDA - Patients’ Forum Meeting

Monday — JUNE 9" %°** 5.30-7.30pm
CONFERENCE ROOM, LAS HEADQUARTERS 220 WATERLOO ROAD, SE1

Nearest Tube and Rail: Waterloo or Westminster

Buses: Buses:1,4,26,77,68,168,171,172,176,188,507,243,341,381,507,521
Time Welcome and Introduction
5.30 1) Minutes of Meeting held May 12™ 2014 Al

5.35 2) Matters arising and Action Log A2

5.45 3) Chair’s Report — Malcolm
Dementia Champions A3
Caged Ambulances A4

6.00 4) REVISED PROFESSION SPECIFIC STANDARDS OF PROFICIENCY
FOR PARAMEDICS

Forum’s Response to Consultation A5
6.45 5) QUALITY ACCOUNT - initial statement A6
6.50 6) EQUALITY AND DIVERSITY CONSULTATION - Kathy West A7
6.55 7) PUBLIC INVOLVEMENT STRATEGY - verbal A8

7.00 8) MEMBERS REPORTS:
- CQSEC — Angela Cross Durrant A9
- Questions to the Board — Sister Josephine Al0
-MONITORING OF PATIENT HANDOVER AT A&E

- MENTAL HEALTH COMMITTEE - VERBAL

- INFECTION PREVENTION AND CONTROL - VERBAL

FOR INFORMATION

9) Performance of the LAS — Patient handover waits - AWAITED
A&E — April and May 2014-Commissioner’s Data
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10) Cat A & Cat C Targets —1/4/14-31/4/2014 & APRIL 2014.

11) AOB

All/A12
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