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AGENDA – Patients’ Forum Meeting
MONDAY – NOVEMBER 13th 2017     5.30 –7.30pm
CONFERENCE ROOM, LAS HEADQUARTERS, 220 WATERLOO ROAD, SE1
	Time
	
	Welcome and Introduction
	Attachment

	5.30

5.40
5.45
6.00
7.00
7.25

	
	1) Minutes and matters arising from OCTOBER   2017
2) Action Log 
3) Meeting the Mayor of London – handover waits
4) LAS Academy update 
5) LAS Complaints Charter for Urgent and Emergency Care
6) London Council’s Defibrillator Survey – Forum research
7) Executive Committee Meeting of the Forum – November 6th
MARGARET LUCE, Head of Patient & Public Involvement and Public Education & Freedom to Speak Up Guardian
PATIENT AND PUBLIC INVOLVMENT IN THE LAS
SERVICE DEVELOPMENT QUALITY AND SAFETY
MEMBER’S REPORTS: 
8) LAS PPI Committee – October 16th 
9) Meeting with Elizabeth Ogunoye – November 6th  
10) LAS Board Meeting – October  - 31st + questions to the Board
11) LAS Strategy – Meeting with Angela Flaherty – Verbal
Copies of draft strategy available at meeting.
12) Maternity Conference – Planning Meeting – November 2nd. - Verbal

13) AGM OF THE PATIENTS’ FORUM – AGENDA

ANNUAL REPORT – Copies available at the meeting and website
FOR INFORMATION:
14- Overall performance October 23-29th 2017
15 – Ambulance Queues and Handover Data at A&E
16 - STUART CRITCHLEY, ARP slides from OCTOBER 9th2017

Forum Annual Report
www.patientsforumlas.net/upcoming-meeting-papers.html
The meeting will end at 7.30pm

	A1
A2
A3
A4
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A7
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A12



Review of Performance OCTOBER 23-29th  2017
	 KEY HEADLINES: Performance 




Category A8 performance achieved 68.0% against a trajectory of 75.4%. The year to date cumulative performance stands at 70.8%, with the trust remaining 0.38% above the year to date trajectory.

 

A19 performance returned 94.6% against a weekly trajectory of 96.6%. A19 performance remains above the year to date cumulative trajectory by 0.04%

 

Red 1 performance last week achieved 74.5% 3.8% above trajectory, taking the year to date cumulative performance to 73.92%, 6.37% above trajectory.

 

Red 2 performance finished at 67.7%, 7.8% below trajectory, with R2 ytd cumulative performance now sitting at 70.68%, 0.14% above the ytd trajectory. 

 

Category A8 demand finished above the weekly plan by responding to 268 more incidents taking the ytd cumulative A8 demand 7.1% above plan 

 

Category C demand was above plan by 281 incidents in the week with ytd sitting 1.0% below plan 

 

Total incident activity finished above plan with 549 more incidents last week. Year to date cumulative demand remaining 2.9% above plan

 

Frontline patient facing hours produced 55,212 hours, slightly below plan but significantly more than the same period last year.

   

JCT finished at 82.7, 4.3 minutes above the trajectory    

      

Hospital Handover: Handover hours lost at Hosp >15 mins decreased by 14 hours to 1000 hours 

Patient handover to Green > 14 mins increased by 53 hours to 564 hours

Workforce: 14 Leavers / 18 starters / 4969 FTE in post
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