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AGENDA – Patients’ Forum Meeting
MONDAY – OCTOBER 9th 2017     5.30 –7.30pm
CONFERENCE ROOM, LAS HEADQUARTERS, 220 WATERLOO ROAD, SE1
	Time
	
	Welcome and Introduction
	Attachment

	5.30

5.40
5.45
6.00
7.00
7.25

	
	1) Minutes and matters arising from September 11th  2017
2) Action Log 
3) Meeting the Mayor of London – handover waits
4) LAS Academy – terms of reference
5) Defibrillator Campaign – Response to Lord Harris of Haringey
6) LAS Complaints Charter for Urgent and Emergency Care –draft
7)    STUART CRICHTON, ASSISTANT DIRECTOR OF 
       OPERATIONAL SERVICE IMPROVEMENT

THE AMBULANCE RESPONSE PROGRAMME

· Will it improve response times for patients?

· What it means for our patients

· What it means for our staff 

· Current timeline 

· How it will shape future patient care?
MEMBER’S REPORTS: 
8) Inquest Report – September 19th  Beulah East

9) Infection Prevention and Control – September 21st Adrian Dodd

10) Meeting with Patricia Bain, Chief Quality Officer – Sept 28th 

11) Meeting with Elizabeth Ogunoye – October 2nd  
12) LAS Board Meeting – October 3rd 
13) Mental Health Report – Kathy West 
14) Bariatric Care – 2016/7 – Malcolm Alexander
FOR INFORMATION:
15) NOTICE OF PATIENT FORUM AGM – NOVEMBER 13th 2017
15- LAS Performance by CCG area – Aug2017 and April 1st – Aug 31st 
16 – Overall performance
17-  Daily Handover Breaches – August 2017 - sample
Patricia Grealish, Director of People and Organisational Development -  slides from September 11th 2017

Forum Annual Report for 2016
www.patientsforumlas.net/upcoming-meeting-papers.html
The meeting will end at 7.30pm

	A1
A2
A3
A4
A5
A6
A7
A8
A9
A10
A11
A12
A13/14
A15
A16



Review of Performance September 18th to 24th 2017
	 KEY HEADLINES:
Category A performance finished at 67.2%. 

Red 1 performance ended at 67.07%, taking the year to date position to 74.2%.
 Red 2 performance finished at 67.2%, with year to date sitting at 70.9%, 
which remains below the national key standard. 

The Emergency Operations Centre (EOC) achieved 67.12% call answering 
within 5 seconds or less, taking the year to date position to 86.74%, 
which remains below the national key standard of 95% or more. 
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