
 

Patients’ Forum Ambulance Services (London) Ltd.  Registered in England. 
Registered office: 6 Garden Court, Holden Road, Woodside Park, London, N12 7DG 
Company limited by guarantee. Company number: 6013086 
 
 

  
AGENDA – Patients’ Forum Meeting 
Monday – SEPTEMBER 8th 2014 5.30–7.30pm 
CONFERENCE ROOM, LAS HEADQUARTERS, 220 WATERLOO ROAD, SE1 

Time  Welcome and Introduction  
5.30 
 
5.35 
 
5.45 
 
 
 
 
 
5.55 
 
6.00 
 
 
 
 
6.45 
 
6.55 
 
 
 
 
 
 
 
 
 
 
 
 
7.20 
 
 
 
 
7.25 

 
 
 
 
 
 
 
 
 

1) Minutes of Meeting held July 14th  2014 
 
2) Matters arising and Action Log 

 
3) Chair’s Report – Malcolm  
- Paradoc Visit 
- Forum’s Annual Report and AGM 
- Quality Account  
- N-Stemi Research 
 
4) Executive Committee Meetings 
 
MARK	  DOCHERTY,COMMISSIONER	  OF	  THE	  LAS 
INFLUENCE THE COMMISSIONING OF THE LONDON 
AMBULANCE SERVICE 
 
5) Patient Transport Service – Quality Standards 
 
6) MEMBERS REPORTS:  
 
- LAS Board Meeting Report and Questions  - MA 
 
- Safeguarding Committee – LESLIE 
 
-Professional Development and Education Committee - ANGELA 
 
- Patient & Public Involvement Committee - MA 
 
7)Emergency Ambulance Services providing  care to Immigration 
Detention Centres 
 
FOR INFORMATION 
 
8) Performance of the LAS – Patient handover waits -   
     A&E – June and July 2014-Commissioner’s Data  
 
9) Cat A & Cat C Targets –1/4/14-31/7/2014 & July 2014 
 
10) Agenda for AGM 
 
11) AOB 

A1 
 
A2 
 
 
A3 
A4 
 
 
 
A5 
 
 
A6 
 
 
 
A7 
 
 
A8 
 
A9 
 
 
A10 
 
A11 
 
A12 
 
 
 
 
 
 
 
A13/14 
 
A15 

Annual Report and 
Financial Statement 

for 2009 
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