| Perfo-rmahCe Overview
_Key Metric Variation
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Mean Response Time 00:06:16 7 minutes
Category 1
90" centile 00:10:29 15 minutes
Mean Response Time 00:11:01 18 minutes
Category1 T
90" centile 00:19:03 30 minutes
Mean Response Time 00:18:46 18 minutes 00:00:46
Category 2 '
90" centile 00:38:13 40 minutes
Mean Response Time 00:52:39 60 minutes
Category 3
90" centile 02:06:11 120 minutes 00:06:11
Category 4 30" centile 02:52:13 180 minutes

Respectful | Professional | innovative | Goliaborative




