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Key metrics
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Plan Actual Variance % Variance

Actual last year 

(2016/17)

Performance - A8 71.5% 69.0% -2.6% --- 67.3%

Performance - A19 95.1% 94.6% -0.5% --- 95.0%

Performance - R1 68.3% 70.2% 2.0% --- 66.8%

Performance - R2 71.6% 68.9% -2.7% --- 67.3%

33,188

+10.6%

21,220

+4.4%

9,927

+14.0%

11,293

-4.0%

52,882

+3.7%

85.8

-4.5%

Efficiency - JCT 81.9 81.9

Capacity – All hours 51,106 54,864 3,758 7.4%

4,149 12.7%

Demand - Cat C 

incidents

11,022 10,846 -176 -1.6%

Demand - Calls 32,550 36,699

Demand - Cat A 

incidents

9,439 11,313

Demand - Incidents 20,461 22,159

19.9%

0.0

1,874

0.0%

1,698 8.3%
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