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Plan Actual Variance % Variance

Actual last year 

(2015/16)

Performance - A8 71.3% 73.7% 2.4% --- 62.0%

Performance - A19 93.0% 96.3% 3.3% --- 92.8%

Performance - R1 74.8% 76.8% 2.0% --- 70.3%

Performance - R2 71.2% 73.6% 2.4% --- 61.8%
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Demand - Cat C 

incidents

10,149 10,727 578 5.7%

Demand - Calls 32,293 34,137

Demand - Cat A 

incidents

10,086 10,830

Demand - Incidents 20,235 21,557

Capacity – All hours 51,542 55,432 3,890 7.5%

Efficiency - JCT 80.6 82.8


