iH  macmiLLAN
London Ambulance Service CANCER SUPPORT

NHS Trust

‘Whose Shoes?’ End of Life Care workshop

Date: Thursday 03 October 2019 Venue: LAS Headquarters
Time: 09:45 - 13:00 Address: 220 Waterloo Road

London
Tea, coffee & cakes will be provided SE1 8SD

Accessibility: please notify us if you will require
assistance. There is a wheelchair ramp at the
entrance.

(No uniforms please)

Join us for an interactive workshop focussing on
End of Life Care provided by the London Ambulance Service

Focus: Exploring experiences of pre-hospital end of life care in London
Identify: What needs to change? Why it matters? How can we do this?
Method: Highly interactive, lively, creative and fun

Attendees: Patients/service users, families, carers, staff and
stakeholders

The workshop will be highly engaging. You will hear real-life patient and
staff stories which will guide conversations in the care that is provided by
the ambulance service to those who are in their final stages of life. Your
insight and participation is requested to enjoy an in-depth conversation
in a relaxed and inclusive environment. Outputs and feedback will inform
ongoing initiatives and education to improve service user experience and
patient care.

Contact us:

Please register your interest in attending the workshop by contacting:

Sarah Fonteriz, Strategy Lead, on 02077832799 or at strategy@lond-amb.nhs.uk ; or
Caroline Phillips, EOLC Team at caroline.phillips@lond-amb.nhs.uk
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